
Booking Terms and Polices

• A 50% deposit is due at the time of booking to confirm the reservation. The balance is 
due 30 days in advance of arrival. Availability is not guaranteed until the deposit is 
received. 

• All payments are strictly non-refundable. Due to our short season of operation and the 
advance overhead costs of remote operations, we have a clear NO REFUND POLICY. 

• We strongly recommend trip insurance. 
• Prices are subject to change without notice. 
• We are not responsible for any delays or cancellations due to weather, circumstances 

beyond our control or any unforeseen changes or alterations to a reservation. 
• Dates can be changed during the same operational year without penalty, based on our 

availability. 
• Clients are required to inform us of any health problems, allergies, and physical 

limitations ahead of time due to our extremely remote location. 
• Clients understand that daily adventures may involve terrain that is rocky, sandy, soft, 

uneven, brushy, challenging, and there will be no trails. 
• We are required to follow Federal Aviation Administration restrictions on weight for each 

aircraft. For this reason, we require accurate weights from each client at the time of 
booking and prior to arrival. Should the maximum capacity be exceeded, we will have to 
assign another aircraft which will be billed additionally? 

• All clients must sign a liability release. 
• By requesting a reservation, you agree to the terms and conditions set forth by 

flyalaskalodge.com. 

	


